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Long-term distribution agreements for the distribution by CTT and Banco CTT of 
Tranquilidade/Generali Seguros insurance products through their respective distribution channels,
with exclusivity renewable every 5 years

Tranquilidade/Generali Seguros to subscribe a €25m reserved capital increase in exchange 
for a stake of approximately 8.71% in Banco CTT (implied valuation of 1.1x P/BV 1H22)

The partnership reinforces CTT Group’s value proposition for its customers with a broad 
offering of life and non-life insurance products

Proceeds from the capital increase will support the development of Banco CTT and reinforce its 
capital position (+240 bps impact on CET1 FL ratio1)
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Long-term agreements, with exclusivity 
renewable every 5 years

Recurrent commissions in line with market 
standards

Additional fixed price, irrespective of 
performance, of €1m to CTT and €9m to 
Banco CTT, to be settled in the initial 6 years

Additional performance-based mechanisms 
agreed between parties



Distribution channels Insurance distribution agreement lines of business

Bank branches: 212

Lisbon

Leiria
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Braga
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Vila Real 

Bragança
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~570 PoS

North
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Life protection 

Life savings 

Motor
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Health

Personal 
accidents

Other non-life

Multi-risk

Life Non-life

Banco CTT to receive a fixed price of €9m to be settled in the initial 6 
years and potential additional contingent payments depending on 

performance achieved



CET1 FL ratio1 impact
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Post offices: 569

Lisbon

Leiria

Santarém

Portalegre

Évora

Setúbal

Beja

Faro

Castelo Branco

Coimbra

Guarda

Viseu
Aveiro

Porto

Braga

Viana do Castelo

Vila Real 

Bragança
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Açores

Terceira

São Miguel

3

10

Madeira 

Funchal 

Porto Santo

18

1

Rest of Açores Islands
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Insurance distribution agreement lines of businessCTT physical distribution network1

Motor

Life protection 

Health

Personal accidents

Other non-life

Multi-risk

CTT to receive a fixed price of €1m to be settled in the initial 6 
years and potential additional contingent payments depending on 

performance achieved
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Group Generali Key indicators, 2021




