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Disclaimer

MATERIAL INFORMATION

This information to the market and the general public has been prepared by CTT - Correios de Portugal, S.A. (the “Company” or “CTT") exclusively for use during the presentation of the strategic partnership between CTT and Generali Seguros, S.A.
(“Tranquilidade/Generali Seguros”) and is made under the terms and for the purposes of article 29-Q of the Portuguese Securities Code and other legislation in force and is also available on CTT's website at:
https://www.ctt.pt/grupo-ctt/investidores/comunicados/index?language_id=1.

INFORMATION PURPOSES

This document has an informative nature and does not constitute, nor must it be interpreted as, an offer to sell, issue, exchange or buy any financial instruments (namely any securities issued by CTT or by any of its subsidiaries or affiliates), nor a
solicitation of any kind by CTT, its subsidiaries or affiliates. Distribution of this document in certain jurisdictions may be prohibited, and recipients into whose possession this document comes shall be responsible for informing themselves about, and
observing any such restrictions. Neither this document nor any part of it constitutes a contract, nor may it be used for incorporation into or construction of any contract or agreement. Should anyone intend to acquire or sell any financial instruments
relatedto CTT, atany time, any transaction or investment shall be made on the basis of its own judgement and of professional advice and this document shall not be deemed or perceived as any kind of financial or other advice or consulting.

This document (i) may contain summarised information and be subject to amendments and supplements, and (ii) the information contained herein has not been verified, reviewed nor audited by any of the Company's advisors or auditors. Except as
required by applicable law, CTT does not undertake any obligation to publicly update or revise the information contained in this document. Moreover, the recipients of this document are invited and advised to consult the public information disclosed by
CTT onits website (www.ctt.pt) as well as on the Portuguese Securities Exchange Commission’s website (www.cmvm.pt). In particular, the contents of this document shall be read and understood in light of the financial information disclosed from time
to time by CTT, through such means, which prevail in regard to any data presented in this document.

To the fullest extent allowed by law, neither the Company nor its subsidiaries, affiliates, directors, employees or advisors assume liability of any kind, whether for negligence or any other reason, for any damage or loss arising from the access to or the
use of this document or its contents.

FORWARD-LOOKING STATEMENTS

This presentation contains forward-looking statements. All the statements herein which are not historical facts, including, but not limited to, statements expressing our current opinion or estimates or, as applicable, those of our directors regarding the

"o

financial performance, the business and strategy, the management plans, targets and objectives concerning future business, operations and investments are forward-looking statements. Statements that include the words “expects”, “projects”,

"o

“estimates”,

"o "o "o "o

targets”, “foresees”, “predicts”, “intends”, “plans”, “believes

"o "o

, “anticipates”,

"ot

will”, “may”, “would”, “could”, “continues” and similar statements of a future or forward-looking nature identify forward-looking statements.

All forward-looking statements included herein involve known and unknown risks and uncertainties. Accordingly, there are or will be important factors that could cause our actual results, performance or achievements to differ materially from those
indicated in these statements. By their nature, forward-looking statements involve risks and uncertainties because they relate to events and depend on circumstances that may or may not occur in the future. Any forward-looking statements in this
document reflect our current views with respect to future events and are subject to these and other risks, uncertainties and assumptions relating to the results of our financial condition, strategy, operation and liquidity, and the overall environment and
economic, legal or technological trends or conditions (specifically, market and sector developments, investment opportunities and regulatory conditions).

Although CTT believes that the assumptions behind such forward-looking statements are reasonable when made, any third parties are cautioned that forward-looking information and statements are subject to various risks and uncertainties, many of
which are difficult to predict and generally beyond the control of CTT, what could cause the models, objectives, targets, plans, estimates and/or projections to be materially reviewed and/or actual results and developments to differ materially from
those expressedin, orimplied or projected by, the forward-looking information and statements.

Forward-looking statements (in particular, the objectives, targets, estimates and projections as well as the corresponding assumptions) do neither represent a commitment regarding the models and plans to be implemented, nor are they guarantees
of future performance, nor have they been reviewed by the auditors of CTT. You are cautioned not to place undue reliance on the forward-looking statements herein.

All forward-looking statements included herein speak only as at the date of this document. Except as required by applicable law, CTT does not undertake any obligation to publicly update or revise any forward-looking statements, whether as a result
of new information, future events or otherwise.


https://www.ctt.pt/grupo-ctt/investidores/comunicados/index?language_id=1
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Strategic partnership between CTT, Banco CTT and Tranquilidade/Generali Seguros

Transaction description and rationale

1 Long-term distribution agreements for the distribution by CTT and Banco CTT of
Tranquilidade/Generali Seguros insurance products through their respective distribution channels,
with exclusivity renewable every 5 years

2
c tt The partnership reinforces CTT Group’s value proposition for its customers with a broad
offering of life and non-life insurance products
TRAN o=
QUILI é‘r‘&
DADE | GENERALI 3
Tranquilidade/Generali Seguros to subscribe a €25m reserved capital increase in exchange
bancoctkt for a stake of approximately 8.71% in Banco CTT (implied valuation of 1.1x P/BV 1H22)
i |

Proceeds from the capital increase will support the development of Banco CTT and reinforce its
capital position (+240 bps impact on CET1 FL ratio?)

Closing of the transaction expected to occur before the end of 2023

1CET1FLratioincludes1H22 results
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Insurance distribution agreements overview

Kevy highlights

Long-term agreements, with exclusivity
renewable every 5 years

Recurrent commissions in line with market
standards

Additional fixed price, irrespective of
performance, of €1m to CTT and €9m to
Banco CTT, to be settled in the initial 6 years

Additional performance-based mechanisms
agreed between parties

ctt

bancoctt
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Insurance distribution agreement with Banco CTT

Banco CTT to expand its value proposition for its customers with a broad range of life and non-life insurance products

Distribution channels

Viana do Castelo
Acores
Terceira n
Braga Vila Real
B 5
Sao Miguel Porto
Viseu
Madeira Porto Santo Aveiro H
Guarda
Funchal E E
Coimbra
Rest of Acores Islands E
Castelo Branco
m Leiria B
Santarém
Portalegre
Lisbon
=
Evora
Setubal
Beja

Faro
Bank branches: 212

320

North
~790 PoS

32

South
~570 PoS

Insurance distribution agreement lines of business

Non-life
% {orkers’ compensation

Life protection &= Motor

\
bancoctt \ ¥ e
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| accidents

Life savings

/
Multi-risk
~

Other non-life

o, Additionally, Banco CTT to distribute insurance
e ® products throughits digital channels (mobile and web)

Banco CTT to receive a fixed price of €9m to be settled in the initial 6
years and potential additional contingent payments depending on
performance achieved
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Capitalincreasein Banco CTT

Subscription of a€25m capital increase by Tranquilidade/Generali Seguros in Banco CTT ensures full alignment of interests

between the parties Capitalincrease

Shareholding structure

@ Tranquilidade/Generali Seguros to subscribe a €25mreserved capitalincrease in exchange for
a stake of approximately 8.71% in Banco CTT (€26 2m pre-money valuation)

The transactionvalues Banco CTT at a 1.1x P/BV multiple, representing a significant premium
vis-a-vis current sell-side analysts’ valuation assigned to Banco CTT

Proceeds from the capital increase will support the development of Banco CTT and reinforce its
capital position (+240 bps impact on CET1 FL ratio?)

Adequate corporate governance structure granting minority protection rights to
Tranquilidade/Generali Seguros consistent with the size of the stake

@ Important step in Banco CTT's profitable growth strategy, showcasing the bank’s unique
strengths:

Fastest-growing bank in Portugal

Nationwide network and agile digital platform

Attractiveretail franchise: young, urban and digital customer base
Scalable platform with track-record on partner-based solutions

DN N RN

Relevant presencein consumer finance segment

1CET1FLratioincludes 1H22 results
2 CTT-compiledsell-side analysts’ consensus valuationof Banco CTT

DADE | GENERALI

ctt TRAN g
|

91.29% 8.71%
€25m capital increase

bancoctt

P/BV multiple

1.1x

0.6x-0.7%

Transaction Sell-side analysts

CET1 FL ratio® impact

16.4%

1H22 1H22PF
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Insurance distribution agreement with CTT

Distribution agreement with Tranquilidade/Generali Seguros will allow CTT to offer a wide range of insurance products through

its capillary network and digital channels

CTT physical distribution network?

Insurance distribution agreement lines of business

Acores Viana do Castelo
Terceira E
Braga Vila Real
m Braganca
S&o Miguel Porto m
Viseu

Madeira Porto Santo Aveiro

m Guarda

Funchal m

Coimbra

Rest of Acores Islands E Castelo Branco
Leiria
m
Santarém
m Portalegre
Lisbon m
Evora
Setubal
Beja
Post offices: 569
Faro

1Dataasof2021
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CTT to receive a fixed price of €1m to be settled in the initial 6
years and potential additional contingent payments depending on
performance achieved




Overview of Tranquilidade/
Generali Seguros
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DADE

* Well-established presence
in Portugal, reinforced
through the acquisition of
Seguradoras Unidasin

2020

* Leading Europeaninsurer
and integrated asset

manager with>190vyears
of history

Strong

commitment
with
Portugal

~67mclientsin 50
countries across 5
continents

Second largest playerin
the Portuguese P&C

insurance market witha
market share of ~19%

* One-stop-shop insurance partner with an integrated offering across the full range of insurance products
Strong track

recordin » Strong capabilities in data analytics to support marketing initiatives and commercial performance

bancassurance « Significant bancassurance expertise across different markets allows for sharing of best practices

partnerships ) ) '
* Relevant experience as insurance partner of Italy’s largest postal group (Poste Italiane)
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- Brand

5RUA|N Leading national

DADE brand since 1871

GENERALI

.%it' Global
ESrfsr) N brand
GENERALL insurance oran

since 1831

TRAN

Combined ratio
P&C (%)

Employees
FTEs

75k

Netincome
€bn

2.8

AuMs
€bn

710

Solvency Ratio
%

227%

International3

ACEE*

Group Holding

&f .:- 10
GENERALI Quiil
DADE
— Tranquilidade | Generali Sequros Key indicators, 2021
GWP (P&C) Combinedratio NetIncome Non-life rank Clientbase Employees
€m P&C (%)1 €m # Million Clients FTEs?
O,
1,059 88% 54 #2 ~2 1,085
— Group Generali Key indicators, 2021 — International presence —
GWP split per country (% of total)
Europeinsurer @ Clientbase Countries Top GWP (P&C)
ranking Million Clients # Sustainable €bn ltal
. y 33%
By GWP (#) Companies
Germany
#3 ~67 50 100 76
France

1 Gross of reinsurance
2 Average figure

3 Portugal, Spain, Switzerland, Americas, Asia and other Southern Europe Countries

4 Austria & Central and Eastern Europe
Note: Figures based on 2021 annualreport
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